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DTI DHR ServiceNow Instructions to

DHR Dashboard

1.

2.

3.

Log into ServiceNow

Type this URL: https://delaware.service-now.com into your CHROME or EDGE browser.

Once completed, you will see on the right-hand side of the screen where you can input your
user ID and password. Your screen should look similar to the one below:

State of Delaware

Sign in with your organizational account

[%cmeone@example.com @ l

Password @

Sign in

On the left Nav type — “DHR” with in the filter navigator

From the selections presented, choose “DHR Dashboard”

DHR Dashboard



https://delaware.service-now.com/

4. Your screen should look like this and you have reached the DHR Dashboard.

= B8 DHR-Department of Human Resources ¥

Scorecards ~ Open IT Onboarding Tickets ~ New Workers

Number of Open IT Onboarding Tickets Open IT Onboarding Tickets over 2 Days Old Headcount in ServiceNow

M FTE/cs=3684(90.52%) M Contractor= 386 (9.48%)




